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SAFFRON WALDEN TOWN CENTRE BUSINESS IMPROVEMENT DISTRICT 

BASELINE SERVICES STATEMENT 

BASELINE ACTIVITY FOR: Assets – Jubilee Gardens, street furniture,  
bus shelters and planters

EXISTING SERVICE PROVIDER: Saffron Walden Town Council  

RESPONSIBLE OFFICER: Lisa Courtney

JOB TITLE OF RESPONSIBLE OFFICER: Town Clerk

DATE COMPLETED: 5th May 2023 

Summary of service provided: Assets owned and managed by Saffron Walden 
Town Council include: 

1. Jubilee Gardens and Bandstand 
2. Jubilee Hub (formerly known as the Garden 

Rooms, on a 10-year lease from UDC) 
3. Street Furniture  
4. Bus Shelters 
5. Planters 

Associated services provided:

Extent of BID geography covered: All listed assets are situated within the Saffron 
Walden BID area.  
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Service specification: 1. Jubilee Gardens and Bandstand 
This is a public open space, free to use by the public 
and kept as a dog free area. The newly refurbished 
bandstand and chair store are located within the 
Gardens. The bandstand with / without the 100 
chairs is available for private hire at an hourly 
charge. The Town Council manage the space, and 
maintain it including grass cutting.  The grass is  cut 
according to need and weather and the Town 
Council endeavours to cut this at least once a 
fortnight although this may increase at times of need. 

The Town Council carries out routine maintenance 
and repairs to the gardens, bandstand and chair 
storage areas as necessary and as appropriate.  
This may include general repairs and painting.  A 
major refurbishment of the bandstand was carried 
out summer 2017 and it is not anticipated that any 
further significant refurbishment would be required 
for several years.  

2. Jubilee Hub, formerly known as the 
Garden Rooms. 

This is a community space, acquired by SWTC in 
March 2023 on a 10-year lease from UDC.  The 
space is used primarily for the provision of 
community events and activities which seek to 
support the welfare of local residents.   

Activities within the centre include art sessions, 
community café, singing sessions, mindfulness and 
wellbeing events.  The centre seeks to offer free of 
charge or affordable activities, with a focus on 
services for families and the vulnerable.  The service 
will include (not operational at time of writing) a 
community fridge, seeking to provide free fridge food 
to the local community whilst simultaneously 
preventing foodwaste to landfill.   

As at May 2023, the timetable of events is not 
concluded; it is currently operating on a soft-launch 
programme of events as we consult with residents 
on the services they would like delivered and await 
outcomes from funding bids.   

There is a residential house (3-storeys) attached to 
the Jubilee Hub which has been vacant for many 
years (circa 20 years).  SWTC does not have any 
immediate plans for this facility but a number of 
opportunities are being considered for this space but 
are not currently operational.  Notably, it could be let 
as a residential property. 

3. Street Furniture  
Approximately 12 benches are located within the BID 
area. These are maintained by the Town Council.  

Approximately 12 litter bins in the BID area.    
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To No. staff required to deliver the 
service: Variable – average of 1 per week (excluding item 2 

above) 

Item 2 – taking into account the time of other 
partners working with SWTC in the Jubilee Hub, the 
staffing numbers are approximately 2 FTE per week 

Equipment required to deliver the 
service: Litter pickers 

Waste carriers licence 
Mower 
Tools and equipment as necessary to carry out 
repairs 

Performance measures:
The gardens are inspected on a daily / weekly basis 

The centre is used on a daily basis, cleaned and 
inspected weekly. 

Non-compliance – mitigation 
procedure: Remedial action is taken as and when any issues or 

problems occur according to the delegated authority 
of staff – matters as appropriate may be raised 
further with committee/council  

Current costs of service provided 
within the BID area: Approx. £35,000 pa based on 1 employee per week 

for the maintenance issues and administration/
management of the Jubilee Hub.  This fee further 
includes rent, rates, electricity etc for the Jubilee 
Hub.   

Statement completed by: Lisa Courtney, Town Clerk, Saffron Walden Town 
Council  

Contact details: townclerk@saffronwalden.gov.uk 
01799 516501 

mailto:townclerk@saffronwalden.gov.uk

